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CUSTOMER CALL RE
PORT 

PLAINTIFF'S EXHIBIT 

ee 

UC-5048 

. 
"INDUSTRY 

CUSTOMER & LOCATION 204 Chemical Freeport, Texas CLASSIFICATION R& 2. 

SALESMAN JE. velsh REGION Southern DATE OF CALL 2-23-81 

ASBESTOS HEALTH & REGULATORY DOCUMENTS P
ROVIDED: 

LCL) #595 [_sHeelth & OSHA Informetion Blue Book 

LI Dust Count Report [I] Other, specify below 

PERSONS INTERVIEWED: 
Dick Hickman Epoxy Resins Research 

Tom Anderson Sentor Corrosion Control F
elLow 

Dale Bentelman PLant Services 

Jay Elms Epoxy Coatings Research 

CALL OBJECTIVE: 

Call made on Dow R & D headquarters fon Derakane and epoxy resins. 

RESULTS OF CALL: Updated Tom since I Last visited here on the Latest in the 

oxtcology - negulatory area as he has always been on
e of our chieg promoters 

of 244 edpecdalty in their Denakane Line.
 Tom was most appreciative of the 

visit and update and arranged audzences w
ith Elms and Hickman to discuss the 

used of 244 in thetnr epoxy nesearch and tech servi
ce work. Bertelman 4h anothe 

key man-to see here as he operates out of the plant across 
the street and 445 in 

change of working up the specs on all off site FRP work. Unfortunately, he was 

not available today; but he is the man who will be contacted t
o get any x usage 

in off Site work converted to the proper 
RG244 product. 

FOLLOW-UP ACTION REQUIRED: 

COPIES TO: SPL Ten: IL
M: “KC-FILESNF-FILE 

WE PORMANCAT FILE T] 
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