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CUSTOMER CALL REPORT

PLAINTIFF’S EXHIBIT

g

UC-5048

. ‘INDUSTRY
CUSTOME R & LOCATIONDO® Chemical Freepont, Texas CLASSIFiCaTION R 8.0 _ .

SALESMAN J.E. Welsh REGION Southern DATE OF éALL 2-23-81

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
[0 #sos [] #ealth & OSHA Informetior Blue Book

I3 Dust Count Report [ Other, specify below

PERSONS INTERVIEWED: .
Dick Hickman Epoxy Resdsnd Research

Tom Andenson Senior Connosion Contrnol Fellfow
Dafe Bentefman Plant Senvices
Jay ELms Epoxy Coatings Reseanch

CALL OBJECTIVE:

Call made on Dow R & D headquarienrs fon Derakane and epoxy nesdins.

ESULTS OF CALL: Updated Tom since 1 fast visited hene on the Latesl in the
meicology - regulatony anea as he has always been one of oun chief promolehrs
0§ 244 especially 4in thein Denakane Line. Tom was most appreciative of the
visit and update and anranged audiences with EfLms and Hickman to discuss the
uses of 244 in thedin epoxy neseanch and tech senvice work. Bertelman {4 anothe
hey man-to -see here as he openates out of the plant acnoss the strneel and 48 4n
change of working up the specs on all off site FRP work. Unfontunately, he was
not avaifable today; but he {s the man who wilf be contacted to get any x usage
in 0§f s4ite wonk convented to the propen RG244 product.

FOLLOW-UP ACTION REQUIRED:
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