PLAINTIFF’S EXHIBIT

METALS DIVISION ~ "CALIDRIA™ ASBESTOS uc-so6z

CUSTOMER CALL REPORT

INDUSTRY POLYESTER &

CUSTOMER & LOCATION: AVCO CORPORATION CLASSIFICATION: EPOXY COATINGS
2 INDUSTRIAL PARK
LOWELL, MA
SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 5/15/84
ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
_[_7' MSDS __/ 7 Health & OSHA Information Blue Book
[_7 Dust Count Report _L—_] Other, specify below

PERSONS INTERVIEWED: Dash Nahabedian, Mfg. Mgr.
Brian Long, P.A.

o Account maintenance.

‘L OBJECTIVE:

RESULTS OF CALL:

Dash is concerned that the new states "Right to Know” legislation could have a crippling
effect on his business. In those states that do have this law, all hazardous materials must
be listed on the package and failure to do so could be cause to refuse the order. Where we
once expected to increase our RG~244 sales from 16 to 26 tons in 1984, Dash advised today
that figure was in error and will be reduced to the original budget of 16 touns.

TONS $M
1984 SALES 1984 BUDGET 1984 SALES 1984 BUDGET
RG-244 -0- 16 -0- 64
FOLLOW-UP ACTION REQUIRED: o
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