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4245 King City,CA| 4/4/79 51050 R Box - 1974
CUSTOME R NALLE AND LOCATION INVOICE h.lO.
Hichae]-Qa]ters Industries Vaiier, IL AU 749100 _
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. HPO 35 1bs. 81,900 1bs.
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CUSTOMER COMPLAINT & FIELD INVESTIGATION (Include Recommended Action)

Car arrived at customer in extremely bad condition. 40-50 bags broken, customer had to
re-stack 30 of 52 pallets in car, customer claims asbestos dust so severe that car un-
loader was white from head to tos. Customer also reporis near injury as bags toppled
off pallets during unloadina. Fajor complaint is absence of inflatable dunnage, which -

i prevents shifting. Customesr alleces that last 3 cars received f (M

were in much poorer shape than normal, but this one was by far
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the worst. A 2-3 hour job stretched into almost 2 full deys.
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