TF-5334
CUSTOMER CALL Rerunl

"INDUSTRY
( TOMER & LOCATION Gaeat Gufd Company Houston, Texas CLASS:FICATION Lompoundons .

SALESMAN J.E. ¥elsh REGION___SOuthern DATE OF CALL __1]-13-£0

ASBESTOS HZALTH & REGULATORY DOCUMENTS PROVIDED:
O #sos [] Health & DSHA Information Blue Book
[ Dust Count Report [ Other, specify below '

PERSONS INTERVIEWED:

Ed Woods Plant Manager
Ron Owen Sales Managen

CALL OBJECTIVE:
Call made with Phil Henry of D & F Distaibuting on HPO sampled prospect.

PLAINTIFF’S EXHIBIT

UC-5412

RF ILTS OF CALL: A few yeans back Phil and Ron were out selling fon Thompson Haywanrd
. . Ribelin respectively and an HPO sample was nequested by Ron for a new coatings ap-
plication he was working on. I seems the main area of Great Gulf's activity 48 pack-
aging products fon the 04l wefl drnilling industry and this &8 how they §inst got {nvolved
with Dressern. Having then been picked by Dressen to manufacture the silane treated as-
bestos product covered by the patent, both Ron and Ed with coatings and plastics back-
ghounds saw an opportunity for selling a neputed non-asbestos product in these areas and
have come to agreement with Dresser to pay them a noyalty to produce and then market the
product stnictly to the coatings and plastics market. Fon the past year, though they
have mainfy been struggling with making the product and although they s1iLE encounter
production problems, they 4eel they now have a better understanding of how fo make L%
especially with all the necent help they have neceived grom Dressen and oun sifanes peo- .
ple. A probe was made duning oun discussions by Woods to deteamine the differences be-
Zween owr various grades including CSV, but the water: were both sufgiciently clean that
thein was a distinct difference and sufficiently muddy that they couldn't determine what
it might be. Comments were made that they had tried Flowsall duning thein probfem prod-
uction times and, although it built an initial viscosity twice that of CSV, it came com-
pletely apart as soon as heat was applied to it; and they are now convinced Zhat CSV is
Zhe only f<iben that will wonk fon them. (onk with oun HPO is s2ilL in the preliminany

stage and both Ron and Ed's interest was mone in Learning what mankets we thought it

would most Logically 4t in fon the coatings and plastics area. The writen's nesponse
was that, L§ they indeed did have a non-asbestos product with physicals and pergormance

FOLLOW-U? ACTION REQUIRED: Continsed

- ontinue

COPIES TO: JPLITPN:JIM: _ :KC-FILE:NF-FILE NP PLCRMANCNT FILE 7]
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CUSTOMER CALL REPIRI

“INDUSTRY N Compoundens _

Great GulLf Company HousZon, Texas CLASSIFICATIO

C OMER & LOCATION
11-13-80

Southern OATE OF CALL

SALESMAN

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:
O #sps [ Health & OSHA Information Blue Book

I3  Dust Count Repor:

[ ©crer, specify below

PERSONS INTERVIEWED:

CALL OBJECTIVE:

. Continued §rom pg. 1
“m' ‘LTSWOFACALL. ' ' 2ication would be joint cements
Lo e nean asbestos, a good coatings app L '
a - t«.;/: ﬂ%uu §itled phenolics and polyolefins. The projected Zﬁi‘e jhﬁ
and spragt e 40 % ics manket on the sdifane treated pno

Ron and Ed see fon the coatings and plaes<
the aneca of $1/2b.

FOLLOW-UP ACTION REQUIRED:

:KC-FILE:NF-FILE NF PERMANCNT FILE T

COPIES TO: JpLTPh: JLM:

e
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