TF-4370

\ PLAINTIFR'S EXHIBIT
FZTALS TIVISION - “CALIDRIA" ASBZSTCS —
G CUSTOMER CALL REPORT
| _ "INDUSTRY ’ :
CUSTOMER & LOCATION Anvil Paint Largo, Flonida cuassiFicaTion Reed Ceating
SALESMAN J.E. Walsk REGION __ Southe-r DATE OF CALL 77227 5]

ASBESTOS HEALTH & REGULATORY DOTUNMENTS PROVIDED:
O #sos [ Health & OSHA Informatiorn Blue Bool
[0 Dust Count Report IX] Oiher, specify delom

PIRSONS INTERVIEWED:

Gorden Kalbglfeisch Plant Managen

CALL OBJECTIVE:

Callf made on HPQ sampled prospeci.

RESULTS OF CALL: Th<s acccunt seems tc have a constantly changing atmesphere
a5 two calls age they said they would net consider usding asbestes, and Then
thew furned anourd aqud 2s00od zebiag St wo tiog In i ° T :

* - Nl + P -
Tev e v Ww Tl R

about L{t's potential usage. This was done, and 4Lt seemed that Zthe xcascn
{en the 4{nzenest was that Nyad 2, the raw matendial theu use {nstead cf as-
bestes, was getting shont and they wanted tc be sure cua HPQ was neadily
availablfe which we assuned them {t was. A bag sampfe was sent, and thdis
time arcund the stonry has zaken ancthen 1§00 Zunn. Gonden sadid that they
haven't touched the sample and probably wouldn't as fZwe ¢f theix wonrkens

saw the wond asbestos and threatened to quit 4§ they even used 4%. The
anti-asbestos feeling of the wonkens <8 the expressed reasen of Gendon's fox
the fack 0§ a tnial, but I have some zeservaticns that <t 43 actuallu zhe
frue stumbfing blLock hene. Gendon also advised that as fan as he knew Nyad
7 was neadify available which adds junthen confusion Z¢ the siituction. Left
asking Goaden te kheep us in mind and &§ interesi was ever ncnewed to give me
a caff as we weuld be glad 2o wenk wilh hdim.

FOLLOW-UP ACTION REQUIRED:

Union Carbide trial exhibit UC-5413: J. E. Walsh Customer Call Report on Anvil Paint, Largo, Florida, Regarding As...
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