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M
:.S

tr
ob

er
, 

M
e

e
tt

h
e

 Jarratt Team
 

Py 
i 

A\ L 

V
ice President Bennett Strober at is

 desk in R
ich

m
on

d
 H

ill 
section 

of N
ew

 
York 

C
ity. 

The 
present 

Jarratt 
team

, 
from

 
left: 

M
argaret 

Ferguson, 
O

rder &
 Billing Clerk; B. W

. Pearch, Planning &
 Scheduling 

Supervisor; M
ary Parker, 

Coordinator 111; ]. N
. 

Rideout, 
Plant M

anager; and B. T. H
orne, Senior Coordinator. 

FRAARA L L TRV P 

LO
NG ISLAN

D
 TIN

SM
ITH

 
SU

PPLY 
CO

RP. 
{im

scol 
W

H
O

L
E

S
A

L
E

 
D

IS
T

R
IB

U
T

O
R

S
 

LONG ISLAND SUPPLIES CORPORATION 
_ 

11178 STREET AN
D JAM

AICA AVEN
U

E ¢ RICH
M

O
N

D N
iLL. N

EW
 YO

RK 11418 & 213 VIRGINIA 7-2900 

G
e

n
tl

e
m

e
n

: W
E 

READ 
W

ITH
 

great 
interest 

your 
article 

in 
N

ew
s/Pic 

in 
the 

February 
issue concerning the details of produc- 
tion and efficiency at the Jarratt, Va. 
fibreboard 

plant. 
W

e
 

fecel 
th

at 
the 

article 
w

as 
not 

com
plete 

enough 
in 

the om
ission of 

the 
adm

inistrative 
and 

order 
depart- 

m
ents 

that 
m

ost 
cfficiently 

m
ove 

the 
m

aterials m
anufactured to the m

arket 

pl
ac

e.
 

Long Island Tinsm
ith Supply Corp. 

in 
1939 

received 
a 

carload 
of Jarratt 

produced fibreboard products from
 the 

first 
w

eek 
of 

production 
and 

h
ave

 - 
through 

the 
years 

purchased 
m

any 
thousands 

of 
rail 

car 
and 

truckloads 
of Jarratt m

aterials. 
O

u
r 

co
n

ten
tio

n
 

is 
th

at 
w

ith
o

u
t 

th
e 

efficient 
processing 

of 
orders 

by 
the 

Ben 
H

ornes, 
L. 

J. 
Spanglers, 

M
ary 

Parkers, 
M

argaret 
Fergusons, 

Jo
h

n
 

It 
isn

’t 
o

fte
n

 
a 

cu
sto

m
e

r 
lets 

u
s 

know
 

how
 

m
uch 

he 
enjoys 

w
orking 

w
ith

 
us. 

T
h

e
 

ab
o

ve 
le

tte
r 

is 
so 

co
m

- 

plim
entary 

to 
the 

J-M
 

people, 
that 

N
ew

s/ Pic 
thought 

th
e. J-M

e
r’s 

m
en- 

tioned by M
r. Strober should have the 

recognition 
they so obviously deserve. 

G
o

rd
o

n
 

Fish
e

r 
is 

P
ro

d
u

ct 
M

a
n

a
g

e
r—

 

PR
OD

U M
 - 83 

R
id

eo
u

ts and 
th

eir m
ost efficien

t staffs 
of 

assistants, 
this 

m
aterial 

w
ould 

not 
have m

oved as efficiently as it actually 
did, 

and 
therefore 

w
ould 

not 
enable 

the plant to produce 200%
 of capacity 

as the m
aterial w

ou
ld be in

 w
arehouses 

all 
over V

irg
in

ia. 
O

f 
course, 

also, 
due com

m
endation 

should be given to G
ordon Fisher and 

Roy 
Portw

ood 
and 

their predecessors 
for 

the 
efficient 

m
anner 

in 
handling 

special problem
s of the m

arket require- 

m
e

n
ts

. 

W
e feel that in a supplem

ental issue 
the rem

ainder of the story from
 Jarratt 

to m
arketplace should be expounded in 

N
ew

s/ P
ic. 

W
e 

congratulate you on your m
ost 

readable and enjoyable news m
edia of 

Johns-M
anville which I enjoy reading 

e
a

ch
 

m
o

n
th

. 
V

ery truly yours, 

R
o

o
f In

su
latio

n
s in

 th
e In

d
u

stria
l C

o
n

- 

struction Products D
ept. in the A

rch
i- 

tectural 
&

 
Engincered 

Products 
D

i- 
vision H

eadquarters. Roy Portw
ood is 

n
o

w
 

an
 

IC
P

 
Salesm

an
 

in
 

the 
A

tla
n

ta
 

D
is

tr
ic

t.
 

By the w
ay, M

r. Strober, thanks for 

the anu:_ cnt to News/ Pic, too! 

5 

. 
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(w
ho w

ill 
be 

taking over the account w
hen 

M
r. 

W
illiam

s retires D
ecem

ber 31), and B
ill RufT, w

ho 
covers the territo

ry’in
 southern Illin

o
is out of the 

C
h

icag
o 

D
istrict 

O
ffice. 

H
elping organize and prepare m

aterials for the 
training and grand opening w

erc Bob Knapp, Ad- 
vertising D

irector for Building M
aterials; Lym

on 
Anson, 

Advertising M
anager for Builder Appli- 

cator Products; and Alan Beel, Advertising M
an- 

ager for Consum
er Building 

Products, 
all 

of the 
Advertising & 

Public Relations D
ept. 

Being traincd were four 84 Lum
ber regional 

m
anagers and som

e 20 storc m
anagers from

 
the 

m
id-w

est 
who 

were 
helping 

out 
at 

the 
grand 

opening and the five salesm
en from

 the Springficld 
yard. The m

anagers received a m
anual outlining 

the course so that they could subscquently conduct 
the one-day course for other yard m

anagers and 
all 84 Lum

ber Co. salesm
en. Th

e course involved 
such subject m

aterial as gencral sclling techniques, 
telephone solicitation and follow

-up calls after a 
sale has been m

ade. J-M
 also supplicd the salesm

en 
w

ith 25 “cue cards” that describe the benefit points 

of 
Johns-M

anville 
products 

for 
m

ore 
inform

ed 
sales 

presentations. 
Displays 

prepared 
for 

the 
training 

scssion, 
to 

stim
ulate the do-it-yourselfers at the grand open- 

ing sale and for use in dem
onstrations given by the 

J-M
 

salesm
en during 

the 
opening, 

described 
the 

J-M
 product lines sold by 84 L

u
m

b
e

r 
— a variety 

of ceiling tile and lay-in pancls for suspended ceil- 
ing 

system
s, 

a 
varicty of 

Fiber 
G

lass 
Fo

il 
Faced 

Insulation and a line of roofing shingles and roll 
roofing. 

The big test cam
e Thursday, Friday and Satur- 

day of the week when the storc was opened to the 
general 

public 
after 

m
uch 

advance 
advertising 

and publicity, including television coverage. A
 fine 

turnout of prospective custom
ers com

peted for fun 
and 

m
onetary 

prizes 
w

ith 
custom

ers 
invited 

to 
com

pete in the Paul Bunyan gam
es of nail driving, 

cross cut saw
ing, log rolling, fish casting, hole-in- 

onc golling and tobacco putting contests, A
ll dur- 

ing 
the 

day 
and 

cvening, 
interspersed 

w
ith 

the 
contests, 

J-M
 

Salesm
en 

and 
representatives 

of 
other building m

aterials com
panies gave dem

on- 

Below: Joec Hardy 
(center), founder and Chief Executive 

Officer of 84 

strations of the products on sale. D
an IH

ixenbaugh, 
D

irector of Advertising for 84 Lum
ber, served as 

m
aster ol ccrem

onices throughout the opening. 
O

ne of the m
ost often asked questions at an 84 

opening is, w
hy is the com

pany nam
ed “84”? Th

e 
siniplest answ

er is that the H
ardy brothers’ hom

e 
base and the site of their first lum

ber yard is in 
the 

tow
n 

of 
Eighty 

Four, 
Pennsylvania. 

O
f 

the 
m

any tales that have circulated, the only one th: 
sccm

s 
to 

be 
authenticated 

about 
w

hy 
the 

tow
! 

was called Eighty Four is that Eighty Four w
as 

one of the 3,414 Post O
ffices opened in 1884 and 

the 
postm

aster 
asked 

that 
his 

office 
be 

called 
Eighty T'our in honor of the year. 

Johns-M
anville sclls its building products solely 

through its distributors and dealers—
these are the 

people who reach out to the custom
er personally. 

Therefore, it is highly im
portant 

that these m
en 

w
ho scll our products be highly inform

ed of the 
quality and advantages of J-M

 building m
aterials. 

This the com
pany has donc 

through its associa- 
tions w

ith com
panies such as 84 L

u
m

b
e

r
 

— com
- 

panics w
ho put J-M

 in the m
arketplace. 

Lum
ber, m

akes a point about sales techniques to two of his m
anagers. Seated 

at right is Robert H
ardy, President of 84 Lum

ber. 
Zuckerm

an, [-M
’s Vice President &

 M
erchandise M

anager Ed Cerny, 84’s 
Advertising Director Dan Hixenbaugh, J-M

’s Advertising Director for Build- 
ing M

aterials Bob Knapp, 84’s Arca M
anager John Ricky, and J-M

 Advertising 
Below Right: The J-M

 and 84 Lum
ber team

 prim
arily responsible for the 

training program
 and the opening: from

 left, Sales T'raining Consultant Irving 

’ 

vg .oy o v
t
 

' N FIBER GLASS INS
UL

AT
IO

N 
G

Ed
 

M
anagers Lym

an
 Anson and A

lan
 Beel. 

}
l}

f
{
"
:f

 
..?fidw

 
.a 
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4 

Roberto 
R

ivera, 
A

ccounting 
C

lerk, 
confers 

w
ith 

O
ffice 

M
an

ag
er 

M
rs. 

G
lo

ria
 

A
n

d
in

o
. 

5 

toto 
(ce

n
te

r) 
con

fers 
w

ith
 

Secretary 
M

p
rs. 

E
liz

a
b

e
th

 
L

iz
a

rd
i 

a
n

d
 

S
a

le
s 

E
n

- 

gincer 
En

riqu
e 

M
artin

ez, 
w

ho 
is 

in 
charge of the M

icro
 A

ire B
oard D

ept. 

Th
e 

San
 

Ju
a

n
 

O
ffice 

entrance. 

7 

Jose 
R

ivera 
(le

ft) 
and 

Roberto 
M

er- 
cad

o
, 

M
icro

 
A

ire
 

D
u

ct 
B

o
ard

 
M

e
- 

ch
an

ic-Fab
ricato

rs, 
cu

t 
an

d
 

groove 
a 

M
ic

ro
 

A
ire

 
D

u
c
t 

B
o

a
rd

. 

dustry to Iceland and providing needed 
foreign exchange, the plant is assisting 
in 

the 
cconom

y 
of 

Icclan
d

 
in 

m
any 

w
ays. 

There 
are 

50 
people 

cm
ployed 

in 
the 

plant 
and 

the 
com

m
unity 

is 
grow

ing. 
Th

e 
Icelandic 

C
ity of H

usa- 
vik, 

is 
benefitting 

because 
the 

entire 
output is shipped from

 a w
arehouse in 

th
a

t 
p

o
rt. 

K
isilid

ja
n

 h. 
f. 

is an added 
stabilizing 

force to the econom
y of Iceland. 

T
h

e
 

eleven 
J-M

e
rs 

in
 

San 
Ju

a
n

, 
Pu

erto 
R

ico
, 

m
oved 

in
to

 
th

eir 
new

 
officc 

and 
w

archouse 
bu

ildin
g 

a 
few

 
m

onths ago. 
Th

e new
 facilities are 

in 

South, to new
 offices on Puerto R

ico
 

an industrial 
park 

in the R
io

 
Piedras 

section of the city. 
Th

e San Ju
an

 J-M
ers are in charge 

o
f 

sales 
in

 
th

e 
C

a
rib

b
ca

n
 

a
rca

. 

M
anager 

of 
the 

office, 
Carlos 

E
. 

M
ontoto 

says, 
“O

u
r 

w
arehouse 

is 
sto

cke
d

 
w

ith
 

th
e

 
in

su
la

tio
n

 
lin

e
 

o
f 

products 
and 

w
e 

operate 
a 

shop 
to 

fa
b

rica
te

 
M

ic
ro

 
A

ire
 

D
u

c
t 

b
o

a
rd

 
fo

r 

air conditioning ducts, w
h

ich
 is a h

ig
h

- 
grow

th industry here in Puerto R
ico

.” 
Th

e 
facility 

also 
m

aintains 
and 

services a n
etw

o
rk o

f d
istrib

u
to

rs, d
eal- 

ers, 
agents 

and 
approved 

contractors 
specializing in the m

any J-M
 product 

~ 

~ 

PRO
DUCED 

e
 

JM
 - 83 
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A
L

R
E

A
D

Y
, 

E
N

O
U

G
H

 
S

U
P

E
R

L
A

T
IV

E
S

 
h

a
v
e

 

been 
w

ritten
 

to 
d

escrib
e 

the 
aw

esom
e 

size 
of 

the 
m

agnificent 
Bocing 

747. 
Little can be added to paint verbally a 
picture of the sw

eeping 231-foot long 
body, the six-story high tail and an in- 
te

rio
r w

ith
 a

ll th
e

 lu
xu

rie
s. 

B
u

t 
the 

story of 
the 

advent 
of 

this 
super jet is only another episode in a 
dram

a w
hich w

as am
plified in the 60’s 

and w
ill continually unfold during the 

decade of the 
70’s. This m

etal M
oby 

D
ick of the sky has ushered in an era 

w
hich w

ill bring radically new
 dim

en- 
sions 

in jet 
travel, from

 the speed of 
the 

aircraft 
to 

passenger 
com

fort, 
lu

xu
ry and safety. 

Throughout the brief history of jet 
travel 

w
h

en
 

m
an

 
h

as 
n

ich
ed

 
h

is 
m

ost 
significant accom

plishm
ents in the field 

of acrospace, Jo
h

n
s-M

an
ville has been 

an 
im

p
ortan

t 
con

trib
u

tor 
of 

vital 
in

- 
su

la
tio

n
 

m
a

te
ria

ls. 

M
eeting 

the 
new

 
challenges of 

the 
1970%s, J-M

 has expanded and m
arket- 

cd its linc of acrospace insulation prod- 
u

cts 
ta

ilo
re

d
 

to
 

th
e

 
7

4
7

 
a

n
d

 
o

th
e

r 

jum
bo 

jets 
and 

the 
supersonics. 

J-M
 

in
su

la
tio

n
 

m
a

te
ria

ls 
h

a
ve

 
b

een
 

co
n

tri- 

buting 
to 

the 
safety 

and 
com

fort 
of 

jet 
airplanc 

passengers for m
ore than 

a 
decade; 

and 
they 

w
ere 

used 
on 

all 

A
p

o
llo

 flights to protect the astronauts 
against 

the intense heat gencrated 
by 

the 
high 

speed 
of 

space 
crafts. 

Th
e

 
saga 

of 
the 

747 
is 

one 
m

ore 
chapter in

 the story of jet travel w
h

ich
 

began one rainy Sunday night in O
c- 

tober, 
1938, 

w
hen 

a Bocing 
707 

flew
 

from
 N

ew
 York to Paris w

ith 111 pas- 
sengers 

in
 

seven 
hours, 

34 
m

inutes. 
D

uring 
the 

60%
, 

the 
jet 

becam
e 

an 
cssential 

part 
of 

the 
social 

and 
eco- 

n
o

m
ic 

fa
b

ric 
o

f 
m

o
d

ern
 

life. 
It 

has 

transform
ed patterns of transportation 

the w
orld over, altered 

the w
ay m

an 
travels, 

w
here 

he 
goes 

and 
w

here 
he 

sells and ships. 
T

h
e

 
je

t 
has 

m
ade 

the 
w

o
rld

 
both 

sm
aller and larg

er; sm
aller in

 the sense 
that it puts any point on earth w

ithin 
a 

m
atter 

of 
hours; 

larger 
because 

by 
m

aking travel to distant places easy and 
fa

st it h
as b

ro
a

d
e

n
e

d
 

th
e d

im
e

n
sio

n
s o

f 

thc 
hum

an 
experience. 

From
 

the 
in- 

credible 
grow

th 
of 

the 
60°s 

stem
s 

the 
com

plex problem
s of the 70’s. T

h
e

 m
u

l- 
tiplying num

ber of passengers increased 
the num

ber of jet aircraft; this brought 
problem

s of crow
ded skics, 

even m
ore 

crow
ded 

airports 
and 

delayed 
flights. 

The 
num

ber of airlines passengers 
in 

the com
ing decade w

ill continue to in
- 

crease. Th
e challenge to cope w

ith this 

PRODYCED 
M

 - 83 

Th
e B

oeing 747 in flight. 

grow
th is pressing to airplane m

anufac- 
turers 

an
d

 
the 

airlin
es 

them
selves. 

The 747 is m
erely a beginning. By 

carly 1971, the airlines w
ill be sending 

tw
o 

other 
jum

bos 
into 

the 
sky, 

the 
M

cD
onald 

D
ouglas 

D
C

-10 
and 

the 
Lockheed 

L-1011 
air 

bus, 
both 

w
ith 

capacities of 345 passengers. 
Then, 

therc 
are 

the 
supersonics, 

scheduled 
for com

m
ercial 

flights later 
in the decade. Th

e Concorde, the B
rit- 

ish-French 
supersonic 

com
m

ercial 
air- 

plane, 
is expected 

to 
begin 

regularly 
scheduled 

operations 
in 

1974, 
Th

e 
A

m
erican

 
S

S
T

, 
w

h
ich

 
is 

scheduled 
to 

debut later in the decade, is expected 
to reach speeds of 1,800 m

iles per hour. 
(See our cover photograph.) 

To
 continue 

to provide 
the highest 

quality 
product 

for 
specific 

require- 
m

ents on the airplanes and spacceraft 
of 

the 
’70’s, 

J-M
 

broadened 
the 

line 
of 

M
icrolite 

A
A

 
aerospace 

insulatio 
being manufactured at the 7?:49/ 
and 

C
orona 

plants. 
T

h
e

 
a

d
d

itio
n

s 
in

clu
d

e
 

a 
w

a
te

r 
re- 

pellent phenolic product w
hich w

ill be 
installed 

on 
the 

D
C

-1
0

 
and 

L-1011, 
and 

a 
w

ater 
repellent 

silicone-bonded 
M

icro
lite A

A
, w

h
ich

 
is 

being evaluat- 
«ed for use on 

the supersonic transport 
being built by Boeing. W

ater repellent 
silico

n
e

-b
o

n
d

e
d

 
M

icro
lite

 
A

A
 

is 
u

se- 
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fu
l 

fo
r 

b
o

th
 

th
erm

al 
an

d
 

aco
u

stical 
treatm

en
t 

o
f 

the 
a

ircra
ft, 

an
d

 
is 

d
e- 

signed 
for 

applications 
such 

as 
the 

S
S

T
 

w
here 

leading 
edge 

tem
peratures 

approach 
550 

degrees F. 
J-M

’s flexible 
m

iIN
-k®

, 
designed 

es- 
pecially for usc on rockets, m

issiles and 
jet aircraft, is being used on 

the 
747 

w
ith J-M

 cerAFeLT®
 as insulation for 

the food preparation ovens and in the 
it 

enginc nacelles and flight recorders. 
.M

-HS insulations are also being used 
in 

a 
num

ber 
of 

European 
aircraft. 

M
IN

-K, 
M

ICRO
-Q

U
ARTZ®

 
and 

TiIER
- 

M
O

FLEX®
, 

to 
m

ention 
a few

 
products, 

are being used by D
elaney G

allay Ltd
., 

of 
England. 

D
elaney 

G
allay 

has 
pro- 

vided insulation m
aterials for m

any of 
the 

B
ritish 

A
ircraft 

Corp. 
planes 

and 
a 

n
u

m
b

e
r 

o
f 

o
th

e
r 

cra
fts 

su
ch

 
as 

th
c 

SA
A

B
 

Viggen 
and 

M
cD

onnel 
Phan- 

tom
. 

D
elaney 

G
allay 

is 
presently 

in- 
stalling J-M

 M
IN

-K and M
ICRO

-Q
UARTZ 

o
n

 
th

e
 

C
o

n
co

rd
e

. 

Th
e 

aerospace 
developm

ents 
of 

the 
60’s 

w
ere 

considered 
spectacular. 

Y
e

t 
the 

pattern 
of 

progress 
prom

ises 
that 

shaping 
the 

w
ay 

m
an 

m
oves 

him
self 

1 

A
 

D
elan

ey 
G

allay 
in

staller 
puts 

J-M
 

in
su

- 
latio

n
 

on 
a 

fu
el 

system
s 

pipe 
fo

r 
the 

V
A

K
 

2 

A
n

o
th

e
r 

in
sta

lle
r 

p
u

ts 
T

h
e

rm
o

fle
x 

in
to

 
p

lace 
fo

r 
the 

Flyg
m

o
to

r-SA
A

B
 

D
raken

 

plane. 

A.Salzemax is placed on the inner skin of 
a 

Ja
q

u
a

r 
aircraft 

en
g

in
e 

in
su

latio
n

 
b

lan
ket. 

4 

M
in

-K
 

blankets 
are 

placed for 
pre-produc- 

b
a

ys. 

5 

Less 
th

an
 

one 
in

ch
 

of 
J-M

 
C

e
ra

fe
lt 

in
su

la
- 

tio
n

 
is 

n
eed

ed
 

to 
p

ro
tect 

th
is 

B
o

ein
g

 
7

4
7

 
stew

ardess 
fro

m
 

the 
5

5
0

F 
degrees 

of 
the 

W
e

b
e

r 
o

ve
n

. 
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